
Portal Registration Instructions

Go to www.myaigenetics.ca
Click ‘Patient Registration’
Fill in the required fields
Click ‘Register’
Go to your selected email
Open AI Genetics – Email Verification
Click ‘Verify Now!’
Log in to your account
Enter the barcode from your swab
Answer the questions when prompted
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Single Patient Registration

www.oralrisk.ca

IMPORTANT

A patient profile is not 
registered until the email 

address is verified by 
clicking ‘Verify Now!’



Go to www.myaigenetics.ca
Click ‘Clinic Registration’
Fill in the required fields
Click ‘Register’
Go to your selected email
Open AI Genetics – Email Verification
Click ‘Verify Now!’
Log in to your account
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Clinic Registration

Log in to your clinic profile
Choose ‘Add’ 
Fill in the required fields
At the end, click ‘Save’
Notify your patient to check their
email and open the message with
Subject Line: “AI Genetics – 
Account Activation”
Instruct them to click ‘Login Now!’
to complete the process. 
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Adding a Patient Under a Clinic

www.oralrisk.ca

IMPORTANT
A patient profile is not registered 
until the email address is verified 

by clicking ‘Login Now!’
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